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QUALITY POLICY

The Directors and Managers of Pyrotec, a provider of label printing, merchandising solutions, coding,
labelling, and production software, are committed to enhancing our quality policy and objectives
through the following core values:

Freedom — the right to act, speak, or think as one wants
Responsibility — about making decisions that takes into account all stakeholders
Ethics — moral principles that governs one’s behaviour
Sustainability — the process of maintaining change in a balanced environment
Humble — not proud or arrogant, modest although successful

We shall establish and maintain documented procedures for identifying and preventing any potential
negative quality impacts on our products, activities and service.

We commit to measure, monitor and review our Quality performance to ensure continual
improvement of the Quality system and policy.

We are dedicated to being the premier supplier of leaflet-label and label printing, merchandising
solutions, coding, labelling, and production software. We are committed to full compliance with all
relevant legislation, regulations, corporate standards, and local by-laws.

We commit to bring all our employees and managers into a system of shared and enlightened
awareness and personal responsibility for the organisation’s performance with regards to Quality.

To this end we are committed to the implementation of an internationally acceptable Quality

Management System in accordance with the requirements of ISO 9001
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